AMA Transportation Company, Inc.
ICCMC 162524
28 Plank Street* Billerica, Massachusetts 01821

(978) 667-9133 FAX (978) 667-4502
1 (800) 322-3210

Notice of General Rate Increase

September 26, 2011
Dear Valued Customer,

We here at AMA Transportation Co Inc. are dedicated to meeting and exceeding all the service needs of
both you our customer, and your valued customers, with quick dependable and flexible L.T.L. and
truckload freight services. In order to fulfill our continued commitment to provide the premium quality
service our customers require and deserve, we must implement a general rate increase of 6.1% on
L.T.L. and truck load tariffs, effective October 20, 2011. Minimum charge, floor minimum charges, and
flat rate per unit pricing will be increased to the nearest round 0.10 cents.

Clients that are under contractual arrangements will not be subject to this general tariff increase.
Contracts are still in effect and not subject to increase.

Despite our best efforts to sustain operating efficiencies, we now face the reality of cost increases that
are beyond what we can fully absorb. This rate adjustment is based on escalating operating cost in
insurance, security, safety, healthcare, equipment upgrade, communications, and further government
regulations. (CSA 2010). Please be aware, that we are working diligently on all internal efficiencies so
we can sustain long term value to our customers.

We thank you for selecting us as your transportation service partner. We appreciate and value your
business, and look forward to our future service partnership. We remain committed to our customers

and our ability to provide a positive service reflection of them.

If you have any questions or need updated information please call us at 1(800)322-3210.

Best regards,

Traffic Department
AMA Transportation



