
AMA Transportation Company, Inc.
ICCMC 162524

28 Plank Street* Billerica, Massachusetts 01821
(978) 667-9133 FAX (978) 667-4502

1 (800) 322-3210

TIME CRITICAL SERVICE CHARGES

Origin Points: MA, RI, NH
Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6

*Note (A)  Minimum Charge $130.00 $190.00 $295.00 $375.00 $450.00 $590.00

AM Delivery by 10:00am $85.00 $120.00 $170.00 $195.00 $250.00 $450.00

Am Delivery by 12:00pm $75.00 $100.00 $150.00 $175.00 $230.00 $300.00

Next Day Guaranteed $50.00 $70.00 $90.00 $110.00 $200.00 $225.00

Time Specific (ex. At 11:15am) Call Call Call Call Call Call

Non-normal Business Hours Call Call Call Call Call Call

Shipments subject to Penalty 
Charges

Call Call Call Call Call Call

Convention/Exposition Centers Call Call Call Call Call Call

The above charges will be guaranteed by a money back on the accessorial charge if service times are not met. 

Unit pricing methods will not be honored on time critical shipments.

Discounts are not applicable on Time Critical Services.

*Note (A) – Minimum charge applied when freight charge plus time critical and fuel equal less than minimum revenue charge.



When Your Shipment is Time Critical....

AMA has the Solution. All our customers have to do is follow these simple procedures:

NOTIFY US ON A TIME CRITICAL SHIPMENT!

1. Pick up must be called in and an AMA customer service rep or dispatcher must be notified of 
the critical nature of a specific shipment on the call in.

2. On inbound routed shipments, the consignee who routes the shipment should take precaution and 
notify our personnel of this time critical shipment. (Do not rely on the shipper to make arrangements 
as their errant handling will result in the unsuccessful handling of this shipment).
The shipper should mark the Bill of Lading “Hot Rush Delivery by AM” along with contacting us for 
proper monitering of the shipment.

3. Check with our personnel for applicable service points.

4. Time Critical Service Charges will be applied in addition to normal pricing.

5. Rural Service Area outside major market cities may be assesed at a higher rate than listed.

6. Time Critical Service should be indicated on the Bill of Lading by stamp or handwritten and 
highlighted. In the event that this designation is not indicated but services are requested and 
performed, the additional T/C charges will be enforceable.

7. Your shipment will be monitored from pick up to delivery. We can now notify you and the customer of 
any delays or problems that exist.

8. This service is subject to normal business conditions. Money back refunds will not be applicable on 
late shipments due to bad weather, state of emergency or war, act of God or other unusual situations 
that may prevent the control of normal or prudent operations.

Your communications and compliance or procedures is essential to the successful handling of these 
shipments.



ZIP CODES & ZONES

STATE ZIP CODES ZONE

Massachusetts 010, 011 3

012, 013 6

014, 015, 016 2

017, 018, 019, 020-024 1

023-027 3

025A, 026 4

025B, 026B 5

Rhode Island 028, 029 2

028S, 029S 3

Connecticut 060, 061, 062, 063 3

064, 065, 066, 067 3

068, 069 5

New Hampshire 030, 031 2

032N, 033N 3

032S, 033S 2

034, 036 4

35 N/S

038N, 037 5

Maine 039, 040, 041 3

042S, 043 4

042N, 049 5

049N 6

045, 048 5

044S 6

044N N/S

Vermont No Service N/S

New York 100-105, 108 4

106, 107, 109-119 5


